
Crown Hills
Community College

Response Plan
and Guidelines

UPDATED

1st Sept 2020



Dear Parent/Carer,
We are aware that this is a very di�cult time for you and that you are anxious about 
your child returning to school full-time.
 We have therefore placed all of the important information about returning safely in 
this booklet to help reduce the stress and concerns that you may have.

We will continue to update the information as it changes, this can be accessed from 
the school website at www.crownhills.com
 

Why are students returning to college?
It is good for children's
mental wellbeing.

It is good for children to 
socialise with other children. 

School is the best place for 
them to learn.

Mr F. Adam

Face Masks
Following the recent announcement on face masks by the DFE, please find below a
table providing a clear explanation about what is required when: Students can wear
a surgical mask or a face mask that is plain black.

It is also important that you understand that the quality of the face covering and the way it is used 
is your child’s responsibility. They will be taught the appropriate routines to keep themselves safe 
and it is important that they take ownership of it to ensure that they remain as safe as possible.

***Your child will be unable to wear their mask in a classroom setting unless they have a medical
     condition, this will need to be discussed with Mrs Stephens in the main o�ce.
     Your child must not share their mask with anyone else

Your child will make the decision about when or 
when not to wear a mask. They will not be able to 
wear it during their lessons

Students to sanitise hands before and after wearing 
with personal sanitiser and must be stored in a seal-
able plastic bag

A Face mask MUST be  worn when Leicester
is in lockdown

A Face mask is OPTIONAL when Leicester
is not in lockdown

To school

In line up

At break and at lunch

On the way home

Must be stored in a sealable plastic bag



Transport
There are several options to consider for your child to get to school. The Government 
strongly advise that students walk to college or travel by bike, to reduce the need for public 
transport. Social distancing should be maintained on the journey to and from school. Not 
only is this good for children’s health and well-being, it also reduces the risk of contracting 
Covid-19. Bike racks are available on-site for safe storage; however, students must bring a 
lock. 
If your child travels on public transport, they must wear a mask. On arrival at college, they 
will be expected to remove it and place it in a plastic bag that should be kept sealed in their 
main school bag. They must sanitise their hands after this process. 
If you have no other option but to drop your child o� at college, please use a suitable drop 
o� and pick up location at a distance from the college so that is safe and does not disturb 
the local community.  We would encourage children making their way onto the school 
grounds where this is possible, rather than waiting outside on the pavement.

Uniform
We want our children to feel safe and help them feel as normal as possible, as soon as possible. 
In order to support this, set the tone for learning, and following DfE guidance on Friday, 7th 
August, we require all of our students to be in full uniform. This includes the correct school 
shoes, a tie and blazer. If you have any problems related to the purchasing of school uniform 
then please contact the school immediately and this will be dealt with in confidence. Any 
non-uniform compliance will be sanctioned from Monday, 7th September.  
 

Start date changes for Year 7, 10 and 11
We have identified the need to spend more focused induction time with students in each 
year group and thus we are only able to have one year group at a time in college before they 
start on 7th September.
Our aim is to be able to support your child to remain as safe as possible and to reduce the 
transmission of the virus in the community, as a result your child will be in groups of 300, 
which is their year group. Therefore, we have staggered the start and end of the school day 
and have organised di�erent entry and exit points so that students remain in their year 
group bubble.
Students will not be permitted to remain on the college site at the end of the day and will be 
escorted o� site as quickly as possible to avoid congestion.
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Attendance and Punctuality
The DFE have asked us to have specific safety measures in place and we have adhered to 
these very stringently, therefore, it is compulsory to send your child to school and on time. 
Should they not without a valid reason, it is possible that you parents/carers will be fined.
If your child is late then they can only arrive through the main entrance on Gwendolen Road 
but they must ensure a 2m distance from any other year groups. Students will be required to 
sanitise their hands upon arrival. If your child has a specific allergy or condition that means 
they are unable to sanitise using mainstream products then please let the school medical 
team or Year team know. 
Obviously, if your child is self-isolating and has had symptoms or a positive test result them-
selves; or because they are a close contact of someone who has coronavirus (COVID-19) they 
will not be expected to attend. We will be writing to you at the end of September about how 
we intend to support your child when they are at home.
If your child is under the care of a health specialist, you may wish to discuss the return to 
school with them and share the plan with the school medical team or Year team.  Where 
children are not able to attend school as parents are following clinical and/or public health 
advice, absence will not be penalised, again though we would like to engage with you about 
how we can best support your child.

Curriculum
We know that our students and their parents and carers are concerned about what work they 
have missed. Since we closed the college, work was provided for those with, and without 
access to the internet, therefore, we hope that gaps in knowledge will not be too great. The 
curriculum we have  is a journey and, in most cases, your child will re-start that journey from 
where they left o� in March. And, as teachers, we will do everything we can to ensure that 
your child catches up from that point. However, fortunately, some content in some GCSE 
subjects has been removed for students who will be starting in Year 11, more information will 
be shared with the students with regards to specific subjects.  
In addition, your child will be expected to bring their own equipment to school so that they 
do not share items with others. please ensure that they have these items with them on a daily 
basis.
As your child is in a bubble with the same year group they will be able to experience the full 
curriculum and not lose out on any of their learning.
While lessons will ‘feel’ a little di�erent to all children as we make classrooms Covid-secure, 
the quality of lessons will remain high. Rest assured that in the event of your child not being 
able to attend the college in future for whatever reason, plans are in place to ensure the conti-
nuity of their education, both on-line and o�-line. Your child will be told about these plans, in 
advance, on their return. The college will also receive some extra funds for students to catch 
up and we will be in touch at a later date regarding how those funds will be spent and what 
are our plans for intervention e.g. extra tuition.

PE Kit
Due to the structure of the timetable, students will have two or more PE lessons on one day. 
As a college we are permitting students to wear PE kit to college (do not need to change) 
when they have two or more lessons a day. On days where they only have one PE lesson, they 
will need to change and bring their PE kit. This will be explained to students when they 
receive their timetable. 

Please note, Dance groups in KS3 will be on your timetable under teacher code FBR.

Monday

Tuesday

Wednesday

Thursday

ALL Year 8 will attend school in PE kit, blazer and ID badge

Year 7 CROWN & Year 7 HILS (dance group only)
will attend school in PE kit,blazer and ID badge

ALL Year 9 will attend school in PE kit, blazer and ID badge

Year 7 HILS, Year 7 CROWN (Dance only), Year 11 HILS (except Triple Science)
Year 10 HILS (JGI) & (LNE) groups will attend school in PE kit



Equipment
It is important that students in Year 8-11 have the following equipment with them every day:
  • Two black pens
  • A green pen
  • A pencil
  • Pencil sharpener

No equipment will be lent out to students so it is crucial students have all the above equipment 
in a pencil case. 
The equipment listed above will be provided for Year 7 students but you will need to purchase 
a scientific calculator, please ensure your child has one for the start of school. 
The school shop will be in operation so students will be able to purchase replacements if and 
when required. Those students in year 8 –11 who have access to the Pupil Premium grant will be 
able to access this as soon as possible when we return.

• Rubber
• Ruler
• Scientific calculator

Lunch and Free School meals
It is important that you understand that college life will be di�erent and that we will not be 
o�ering the same level of provision because we have to put measures in place to control the 
virus and ensure that we are able to stay open for as long as possible; we do not want to have 
to close the school again. Whereas before we had a wide variety of lunches on o�er for our 
students, we will be asking you to send your child to college with a packed lunch until Monday, 
21st September unless they are in receipt of a Free School Meal.  A packed lunch will reduce 
the interaction between di�erent groups of students but we are planning to be able to provide 
lunches in college very soon. There will be no food served at break or lunch times until further 
notice. From the 21st September all school meals will be cashless and will need to be paid 
through the School Gateway App 
 

Pastoral care and Student Expectations
You may find that your child may be anxious about a return to school. This is quite normal after 
such a long period of time away from the routine of attending school. They will have, naturally, 
formed di�erent daily routines and now it is essential that you support them in getting back to 
a more normal routine. We would advise that you start the conversation with them about what 
concerns they have and ensure that they understand that we are doing all that we can to keep 
them safe.
At school there will no doubt be some changes compared to how things were prior to COVID-19 
but we hope that over time we can return to normal. 
We will have the appropriate support in place for your children including access to their tutor, 
year team, safeguarding team and the school counsellor. We have also looked at tutor time 
activities and assembly rotas to support their return to school. 
We have also invested in a specialist counsellor who is experienced at dealing with young 
people and issues related to mental health and wellbeing.
We have deliberately staggered the start of the college for di�erent year groups so that we can 
focus on one year group at time and induct them into the new systems. We will also be contact-
ing certain students earlier than others to allow them more time to become comfortable with 
the new changes. If you or your child have any specific concerns about the return to school then 
please do let their HOY know.
Our expectations around behaviour have not changed and we believe that high expectations 
for all is the way forward. We believe that students need clear boundaries and if we get behav-
iour right everything else will fall into place. We will still be reporting to you on your child's com-
mitment after half term.
Naturally, due to certain matters related to COVID-19 we have had to amend certain aspects of 
the behaviour policy and these can be found on the school website (Behaviour Addendum). 
This includes the higher expectations we have about social distancing and hygiene in particular. 
Our primary aim is to keep sta� and children safe and thereby preventing the spread of the 
virus. Any behaviour that poses a risk will be dealt with quickly and without reservation, this 
may lead to exclusion, whether fixed term or permanent. One example, is deliberately coughing 
or spitting at another person. 
Other behaviour incidents related to lateness, non-uniform compliance, or classroom related 
will be dealt with using the stages and the on-call policy and will result in same day detentions 
after school. We strongly encourage parents to engage in dialogue with their children and 
encourage them to comply with school rules straight away so that we can keep everyone safe. 



Hygiene
The most important aspect of being able to control the virus is cleaning hands. At Crown 
Hills, this will mean frequent hand sanitising at di�erent points throughout the day:

 • On entry
 • When changing room
 • After Break
 • Before and after lunch

This will also be accompanied by the cleaning of frequently touched surfaces throughout the 
day. We need your child to adhere to these expectations otherwise they risk being sent home.
We would also recommend that your child has a small pack of tissues with them so that 
they can catch it, bin and kill any virus that may be present.

Please try to keep a safe space between yourself and other people.

Social Distancing

Minimising the spread of COVID-19
If your child develops any of the symptoms of COVID-19 (new and persistent cough or a high 
temperature, or has a loss of, or change in, their normal sense of taste or smell) whilst they 
are at college then they will be isolated and you will be asked to collect them immediately 
and asked to book a test for you and your family. They are not to return to college until you 
have spoken to the Head of Year and confirmed a negative test.



How are we making sure school is safe?

If a child or family member 
is sick they can not come to 
school.

Everyone will wash their 
hands regularly.

School will be cleaned 
three times a day

We will check for risks 
before school is open.

Children will be in their 
class with their teacher. 
Each year group will be a 
bubble. Only children in 
this bubble learn and play 
together

To do this we will need to 
make changes to the school 
day.

Does my child have to come to school ?

If your child is well then 
they attend school.

There will be �nes if your 
child does not go to 
school.

Will my child be tested ?
Yes, If your child shows symptoms of Coronavirus they 
will be able to be tested by a medical professional but 
not in school. You may be given a test to use. If the test 
is positive you will be asked to provide details of all 
people your child has been in contact with to Track and 
Trace



The people they live with must self isolate for 14 days.

What if there is a case of Coronavirus in school?

The person with symptoms must self isolate for 10 days.

10
days

14 
days

If anyone at school tests positive, the whole year group they are with must
self isolate for 14 days.

14 
days

Crown Hills Community College
Gwendolen Road, Leicester LE5 5FT
Tel: 0116 273 6893
office@crownhills.leicester.sch.uk
crownhills.com

Symptoms at home
If anyone in your home becomes unwell with any of the symptoms they must stay at home and 
follow ‘stay at home: guidance for households with possible or confirmed coronavirus (COV-
ID-19) infection’, which sets out that they should self-isolate for at least 10 days and should 
arrange to have a test to see if they have coronavirus (COVID-19).
If they have tested positive whilst not experiencing symptoms but develop symptoms during 
the isolation period, they should restart the 10-day isolation period from the day they develop 
symptoms.

Other members of their household (including any siblings) should self-isolate for 14 days from 
when the symptomatic person first had symptoms.

If your child develops symptoms at home, you must get them tested and continue to keep your 
school informed.  Parents should call the school/s of their children to inform them of the reason 
for their child/children’s absence.


