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Appointment Information

IT Service Delivery Manager



Dear prospective applicant, 

In the top 12% of schools nationally, Crown Hills Community College blends a 70-year history of inclusive 
education with an innovative, forward-looking approach to providing a state education like no other to 
1,500 students from inner city backgrounds.
The School now seeks to appoint an exceptional individual to work alongside the Chief Operating Officer 
and two IT technicians, who together deliver the IT provision for the college. At present, we still have a 
managed service with CAPITA, this ends in July 2021 and the successful candidate will support the transi-
tion to being self-sufficient. The IT manager will manage all aspects of the IT infrastructure of the college 
and ensure that staff and students have all of the appropriate hardware and software to deliver the highest 
quality education to our students. This is, therefore, an exciting opportunity to play an integral role in 
developing the School’s vision and for enhancing its operational and physical infrastructure.

To be successful, the appointee will possess a proven record of accomplishment of providing excellent IT 
provision across an institution and will have experience of managing others to be able to do so. Candidates 
will be assessed on their understanding of effective strategic leadership in IT and their ability to work with 
others, including risk management.
This role will suit professionals with a high level of personal credibility and demonstrable experience in IT. 
Outstanding communication skills and the personal authority to build strong relationships with pupils, staff 
and parents are essential, as is a deep commitment to the School’s aims and values. 
We welcome applications from those with both non-educational and educational backgrounds across the 
private, public and third sectors. 
How we lead is as important as the direction we are taking staff in. You need to have the emotional intelli-
gence to deal with sensitive matters with clarity as well as trusting those around you to deliver and, when 
needed, have tough love conversations to improve delivery. We have 200 staff, 1500 students, so your 
ability to work with different groups of people in a dynamic environment is paramount, and a key part of 
the role.

Our mission is simple, we want every student to be the best that they can be, thrive in the best possible 
career and contribute positively to society.

This position is pivotal in achieving our mission statement as it knits together all of the support services 
that allow teachers to teach and students to learn. It doesn’t come without its challenges though, as lead-
ing in a climate of ever increasing accountability and diminishing resources is extremely challenging but I 
truly believe that when leaders lead by staying true to their values, the impossible becomes possible.

You will see from our site that our three key values permeate all that we do and have allowed us to grow 
from strength to strength:

Aspiration  - Be the best you can be    

Commitment  - Do what it takes for as long as it takes   

Success   - Be ready to take on the world



As Principal, it has always been my philosophy to grow and nurture new talent so that we create the next 
generation of leaders, it is something that I have done throughout my career, and this role will support the 
successful individual on their journey.

If you have high aspirations for children from deprived backgrounds and experience of delivering educa-
tional excellence by providing a high quality education for the most vulnerable of students as well the IT 
acumen to know how external services contribute to making this happen, we would like to hear from you.

If you would like to discuss the role in confidence, please contact me on 07394821098.

We are looking for the role to start as soon as possible so that there is a sufficient handover with the 
current post holder.

We have also organised two information evenings,

please contact my PA Jo Amey by email jamey@crownhills.leicester.sch.uk to confirm your attendance:

Information Evening 1 – Monday 4th January 2021 - 5.00pm

Information Evening 2 – Thursday 7th January 2021 - 5.30pm

Deadline for applicants is 9am 22nd January 2021  to  jamey@crownhills.leicester.sch.uk

Interviews will be Thursday 4th February and Friday 5th February 2020.

Yours sincerely, 

   Mr F Adam
   (Principal)

All appointments will be subject to references and pre-employment checks.

Information Evening 3 - Monday 18th January 2021 - 5.00pm

James Reynolds


James Reynolds


Jamie
Highlight



JOB PURPOSE SUMMARY
To maintain, expand and develop the Information & Communication Technology (ICT) curriculum,

teaching and admin facilities of the College.

KEY PURPOSE
To ensure that the network systems operating within Crown Hills Community College, and those linking

in to the College are robust, secure, reliable and user friendly.

To ensure that the college is always embracing technology that will enhance student learning and/or

staff efficiency.

MAIN DUTIES/KEY TASKS  
a.     To ensure that the college has effective ICT facilities that are appropriate to the needs of its students,

       staff and visitors.

b.    To ensure that monitoring information is accurate and kept up-to-date and monitoring reports are

       produced to required deadlines.

c.    To ensure that all ICT developments are consistent with the School Improvement Plan.

d.    To ensure that all appropriate licences are in place and that regular backup and maintenance needs

       are organised and executed to agreed standards.

e.    To meet agreed performance targets and to work to agreed priorities.

f.     To meet the Council’s and School/College’s customer care standards.

g.    To implement and promote Leicester City Council's and the School/College’s policies and procedures

       relating to all areas of employment and service delivery.

h.    Work with the senior leadership team and Chief Operating Officer on strategic IT planning and take

       overall responsibility for the management and development of the network infrastructure, liaising

       with key staff to ensure that IT services meet curricular and operational needs. 

i.     Maintain an overarching view of the capabilities of the schools’ IT services and contribute to

       continuous improvement to meet future needs, thus ensuring competent and forward-thinking

       management of IT. 

j.     Keep abreast of new technological developments in IT and propose recommendations to the

       Chief Operating Officer, which would benefit the school. 

k.    Plan for major developments of the IT service and project manage their implementation. 

l.     Liaise with appropriate staff to order equipment and software; work with suppliers regarding

       IT-related business and lead the tendering processes for IT-related products.

m.   Line manage and take responsibility for the work of the IT Helpdesk team members to ensure

       they carry out their duties effectively and receive adequate support, guidance, training and

       career development in order to provide a high-quality IT support service.

JOB DESCRIPTION

Job Title: IT Service Delivery Manager

College: Crown Hills Community College  

Reports to: Chief Operating Officer

Term: Permanent Full-Time

Key areas of Responsibility:

ICT Networks

11-16 Maintained

Grade: 9

Salary: £35,745 - £38,890



staff efficiency.

    Work with the senior leadership team and Chief Operating Officer on strategic IT planning and take

       Chief Operating Officer, which would benefit the school. 

RESPONSIBILITIES & OBJECTIVE

a.    Manages/Supervises allocated human, material and financial resources.

b.    Supports and trains school staff in the use of ICT equipment, applications and systems.

c.    Provides advice, researches and recommends ICT solutions for new or changed curriculum

       requirements or administration needs of the school/college.

d.    Provides support for and advises on the School Information Management systems.

e.    Carries out site evaluation, advising on the best use of space and ICT.

f.     Assists with design, and installs, procures and commissions new ICT systems.

g.    Designs and maintains web sites appropriate to the school.

h.    Sets up and assists in presentations, training room equipment etc, and occasional classroom

       sessions with groups of pupils.

i.     Liaises with internal and external ICT providers including the Council’s IT and EDISS groups.

j.     Asset and configuration management - Track, log and correct information to protect assets and

       components. 

k.    Continual service improvement 

l.     Identify process optimisation opportunities and contribute to the implementation of proposed

       solutions. 

m.   Translate learning opportunities from dissatisfied users into continual service improvement.

       Take responsibility for the full range of user service functions, including reviews of user service

       satisfaction. Investigate which processes can be automated and how to achieve automation. 

n.    Be accountable for issues that occur and be proactive in searching for potential problems to

       achieve excellent user outcomes. 

o.    Problem management - Initiate and monitor actions to investigate patterns and trends to

       resolve problems, consulting specialists where required. Determine the appropriate solution

       and assist with its implementation as well as developing preventative measures. 

p.    Service focus - Collaborate with users and adapt relevant and established frameworks e.g. ITIL

       which optimises service delivery. 

q.    Service reporting - Utilise data analytics skills to review IT Helpdesk performance.

r.     Participate in training and other learning activities and performance development, as required. 

s.     Undertake other reasonable duties that are commensurate with the post, as required by the

       Chief Operating Officer. 

JOB DESCRIPTION



PERSON SPECIFICATION

No. CATEGORIES
Essential/

Desirable

Application

Form

Interview /

Task

QUALIFICATIONS

ICT qualification minimum NVQ level 3 or equivalent,

e.g., MCP, CCNA, or able to demonstrate equivalent

experience.

A level of numeracy and literacy sufficient to carry

out the job tasks.

A training qualification.

MCSA/MCSE qualifications.

1.

2.

3.

4.

✓

✓ ✓

✓

✓

E

E

D

D

EXPERIENCE

Minimum of three years’ experience working in a

busy IT support role

Knowledge/experience of the following: 

• Hyper-V Virtual Networks

• Comprehensive understanding of network

   architecture and client/server technology

• VLANS

• Firewalls

• Office 365 and Azure AD Connect

• Apple Mobile Device Management

Knowledge/experience of the following: 

• Server 2019

• Google G-Suite

• Aruba

• Intune

• VOIP

• SIMS

5.

6.

✓ ✓E

✓ ✓D

✓ ✓E

Experience of installing and maintaining ICT equipment.

Experience of maintaining local and/or wide area

networks including Internet based technologies

7.

8.

✓ ✓E

✓ ✓E

Assessed by: 



EXPERIENCE

Experience of procuring ICT equipment and software.

Knowledge of working in the public/education sector,

preferably with knowledge of Special Needs/Adaptive

technologies.

Experience of managing staff.

9.

10.

11.

✓ ✓E

✓ ✓D

✓ ✓E

EQUAL OPPORTUNITIES

Must be able to recognise discrimination in its many

forms and willing to put the Council's Equality Policies

into practice.

12. ✓ ✓E

ABILITIES,SKILLS AND KNOWLEDGE

Willing and able to work within the principles of

customer care.

Able to communicate effectively, both verbally and in

writing, with people at all levels and from a variety of

backgrounds.

Able to prioritise workloads to meet deadlines

Experience of Apple OS/iOS, scripting, MS Azure,

MDM/BYOD and audio-visual technologies.

13.

14.

15.

16.

✓ ✓E

✓ ✓E

✓ ✓E

✓ ✓D

PERSONAL QUALITIES

Willing and able to occasionally work outside of

normal hours, and be on call for emergencies.

Willing to train to keep up-to-date with current

developments and to gain a training qualification,

preferably related to ICT.

Willing and able to work with children with special needs.

This post will involve contact with vulnerable groups

(children, young people and/or adults) and is therefore

exempt from the Rehabilitation of Offenders Act 1974 and

subject to an Enhanced DBS check. This exemption means

that applicants for this post are required to declare all

criminal convictions, cautions, reprimands and bind-overs

both spent and unspent in their application, regardless of

the passage of time.

17.

18.

19.

20.

✓E

✓E

✓E

✓ ✓E




